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Registration Pages 



Email is sent to user with 
link back to site to 
compete registration 
process 




Email Confirmation that 
Registration is complete. 




Fig. IB 

Example Registration Email 
Loop Verification 



C START ) 



230 



232 







Search 






Bid 


i 





234 




236 



IZ. 

Registration 



238 



Input Verification 
Information 



JL 



240 



Notification 



r 



242 



Auction Style Listing Proceeds | 
1 ^244 



Out of Channel 
Negotiation 



1 



r 



246 



Close the Deal | 








248 




Rate Seller 













( END ) 



Fig. 1C 

Example: Submit a Bid 



Welcome AnyTown filolors 



_dealers.au tot rader.com . 



Vou *t*s Icggad ir» as ■aasttrly. Ls 



tools 



Ad Manager - Edit Auction Details 



EPP MAKE / MODEL 



2000 



Yofcswagen Passat GLS 



ftuctioo JnvgntorY I print inventory I frnlin* Uast-i v-uide 



WWVW A23B1 YE087977 



Car fnfo )[ Auction Info | Photos \ Templates \ Preview ^ 



More About This Page jfr 



Enter your Starting Bid,, Reserve Price, Duration and other important information below. Make sure 
that the Dealership Information appearing at the bottom of the page is appropriate for this fisting. If it 

is not, disk frsre. 



LISTING CONTENT FOP THIS VEHICLE 



Headline |Beautjfu I 2000 Passat - Like New C 



Pteas* I nctude v ehicle highlights here , such as Jow re stf/w, tow m iks t 

sreal condition. Don! put Make, Model, and Year here because 
they are automatically included in the headline. Dont use HTML 
tags, asterisks, or quotes because they wai mtertere wtth vehicle 
searches. 

Ww/Use our Headline Builder to add frequently-used headlines to this 

auction listing. 

Type of Title r? ctear r Salvage r Other If other, specify hVettde Description. 
Currently Under Wan anty <~ No <• Yes If yes, specify in Vehicle Description. 
Auction Duration 1 6 days ^| fte$m/#/j. 
Auction Start Time p,ease se,ect when you would like to start the auction-style listing. 
Start my Listing now 
j2 Start my Listing on mis date 
(Tuesday. Nov 1 2 2002 zi 

Please select the time of day you would like to start the auction-style 
listing, 

1 1 1 L£j : 1 00 Zj I AM Zi Eastern Time 

Pteeoe note: Your audio tt-styte /is ting may appear and function correctfy a few 
minutes before H is supposed to go /jvv. 



PRICING FOR THIS' VEHICLE 



Use whole numbers, do not include commas or currency symbol such as $. Exsmpie: 1 0000 
Starting Bid rrrrr 



Reserve Price *f>5000 

Tips Wetting; Vehicle may sell for "Starting Did' if reserve price is not set, 

Purchase Nov. Pnce 



DEALERSHIP DETAILS PREVIEW 



Conditional Bids Accept 

Payment Money Order /Cashiers Check 

Shipping WJIship to United States only. 

Terms of Sale 1 0% depost due within 24-hour s ot listing's end. Payments accepted In the lorm 
of a cashier's check or wire transfer . All Seles are Final. 

If this information is not correct, please Edit Tour Auction Preferences . 



(save c hanger) or (next! 



contact usj 



Ad Manager J 

View Inventory 
Search inventory 
Add/ Ed)t Inventory ' 
Add Photor- ; 
Edit Dealer Info ; 

Product Manager ] 
Activity Report j 
Specials j 



Fig. 2 



.dealers.autotrader.com 



boinel 



Activity Report 



Specials 




ftMPtion jpycntory | ppnt inventory I Qnuno. User's Guide 



You have uploaded 3 images successfully. 
Ad Manager - Upload Photos 



2000 



Volkswagen Passat GLS 



VYWMA23B1 YE087S77 



Car Info ^ Auction Info V photos 1 Templates ^ Preview } 



More ftboutThis Paqe <tt> 

Click "Browse" below each photo slot to locate and upload photos. When rou are finished, dick 
"save changes* or "next." You can find detailed instructions and guidance on preparing and 
uploading image files he re. 



Photo 1 



Photo 2 




Browse. 



Caption for Photo 1 



Caption for Photo 2 



Otossy Paint - ft looks Bee newl 



Photo 4 



The exterior is immaculate. 



Photo 5 



i Photo To Appear Here 

i S u a a tad m« . tIIq r> \ze ; 

j ladkB 

| Suggested Image-: 

5 dimensions; 

J W0:-tf SO Pixels 

J Fib format; 

1 JPEG or GIF only 

1 Browse... 1 

Caption for Photo 4 



Photo To Appear Here j 

5 ugcj*; -s ted rna:< .file si s ea : | 
100KB i 



Suggested Imaga 
it dimensions; 
.! 640^480 Pixel* 

(| Fif* Format: 

'3 JPEG or GIF only 



"3 



Browse.. . 
Caption for Photo 5 



Photo 7 



I Photo To Appear Here 



Suaaested ma> 
100K& 



, file size?; 



J Suggested Image 

? dimensions 

« gj#x>*40 Pixels 

t File format; 

\ .JPEG or GIF oniy 



Browse.. 

Caption for Photo 7 



"3 



Browse... | 

Caption for Photo 8 



Photo3 



get Main PhqtQ 
. J j Browse.. 



- Q'P** 0 " for Pnoto 3 
^jj This car has been babied. 



1 



PhotoS ^ 

i Photo To App&ar Here ;| 

1 (jokes <! 



Suggested Image ^ 
dimensions: 
\ 64 0:^00 Pixel? 3 

§ File format; ; 
I JPEG or GIlFonly 

f Browse... | 

Caption tor Photo 6 



Photo 8 _^ 

;j Photo To Appear Here j 

$ Suggested ma<, hi* $i»<s: | 

' 100KB : 

a Suggested Image ] 

• dimensions; 5 

S40>-4S0 Pt>esl> j 

-; Fib format; l : 

, JPEG or GIF onl v j 



Photos 



5 Photo To Appear Here 

, Suggested max. file- size; 
- 1 iOOKB 



Suggested Image 
dim on'.; ion*:;; 
64t?x-iC<M Pixels 



i Fila formal:: 

' JPEG or GIF onlv 



Browse.. 

Caption -for Photo 9 



(save changes] or (next j 



Fig. 3 



Welcome AuyTown Motors 



.dealers.autotrader.com. 



«j AMCtion Inventory I Print Inventory I Online Ujgjli Guid*- 

Ad Manager - Audion Templates 



YE«lR WE / MODEL 



2000 Volkswagen Posset GL5 



STOCK Mi. j VIM 



WVWMA2301 YE087977 



Car Info \ Miction info \ Photos \[ Templates j Preview ^ 



Wore About This Page & 



CHOOSE A PAGE TEMPLATE AND GRAPHICS 



Pick a template or feel free to enter your own by selecting "Custom Template". 
Neutral C Gold C Patriotic 



ArvTo-vm WolgrsUIvr""-.': — " " ..: . | AnyTcvm MowfSj^tTu" - 




^ Custom Template 



If yoj choose this option J please enter the entire description of 
your listing, including images, below. The description builder 
contains html needed to display your auction images. 



VEHICLE DESCRIPTION 



Vehicle Description 

Enter additional description below. 
You can use basic HTML teas to 
spruce up your fisting. 
To launch the Description euflder. cficfc 
here! 



This is a beautiful 2000 Volkswagon Passat. It looks jj 
brsnd new and has only 1,400 miles on it. The 
interior is spotless 



1 save changes) or fnjxF 



tav. Ad M anager _ 

View lnventorv ' 

Search Inventory i 

Add/Edit Inventory j 

Add Photo* j 

Edit Dealer Info t 

Product Manager 
Activity Report 
Specials 



Fig. 4 



Welcome AnyTown Motors 




Ad Manager 

View Inventory j 

Search Inventor;/ | 
^dd/Edit Inventory 

Add Photos i 

Edit Dealer info | 

Product Manager 
Activity Report 
Specials 



MAKE .«' MODEL 



2000 Vcflcswaqen Passad GLS 



Auction Inventory | Print Inventory | Online User'? Guide 



WVWMA23B1 YE 087977 



Status: Your template settings have been saved. 



Car Info \ Auction Info } Photos ^ Templates ]j[ Preview \ 



More About This Page Q : 

This page resembles how your auction will appear on A utoTrader. corn's Search Results Page. Please 
review the cost below and click "go live" to make your item live. 



Beauthful 2000 Passji - Like Hew Condition! 

Color: Silver 

VIN: VWWMA23B 1 Y E087977 
1400 miles 

In your ZIP code 

Current Bid: S15UU Purchase Now: $17500 



lime Left: & days, 23 hour»+ j # Bids 0 



AnyTpvyn MalfliS 
Email feller 



Package Listing 1 of 100. 
Send Live 



( up jjvgj 



Fig. 5 



Beautiful 2000 Passat - Like New Condition! 

2000 Volkswagen Passat GLS 




9§£d View fcarqer phcto 



Mileage 


1400 


Exterior Color 


Silver 


Interior Color 


Black 


Body Style 


Sedan 


Doors 


Four Door 


Engine 


4 Cylinder Gasoline 


Transmission 


Automatic 


Stews o 


AM/FM Compact Disc 
Playr 


Fuel Type 


Gasoline 


Drive Type 


2 vheel drive 


Stock Number 




VIN 


VWWMA23B1YE087977 



Email this page to a friend 

g print tti*^ pag e 
mssb this iiam 



^^^S Reoort fortius 




■ Free Wrrsnty Quote for 


Warranty 


■ thisVolkswsaen 




■ Qet a loan for this 
H VolKswaaen 


Loans 


H Financlna at AnvTown 
H Motors 




■ Get a free quote for thjs 


Insurance 
Quotes 


1 Gel an instant quote 
H from Allstate 


Parts & 
Accessories 


■ Find Accessor? 


Inspections 


Hj Insoect Before you buy 



Current Bid; 


Minimum Bid: 


Purchase Now: 


$1500 


$1660 


$17500 



Your Maximum Bidi U.S. $| 



I ( place aid } 
or Purchase Now 



Reserve price has not yet been met. 



• Bids on this listing are conditionals the winning bid is 
binding subjet to a satisfactory inspection by the winning 
bidder. 

• Seller mav end this Listing at any time. 

• How does bidding work? 



Time Left! 

Start: 

End: 

Seller User Names 
Seller* Rating: 
High Bidders 
Number of Bids: 



5 days, 23 hours+ 
Nov-15 @ 12:58 EST 
N0V-21 @ 12:58 EST 
Sales 

View Seller's Ratings 
None 

0 vxevr bid history 



ArtyTown Motors 



Contact Name r 


Contact Phones 


Joe 

Salesperson 


Get Phone 


Number 



Contact Location: 



Atlanta, GA 
30342 



Vfew Setter's Orher Auct ton- Style Listings 



Send Email to Seller 



Vour First Mame: J 
Vour Last >Jame : ["" 

Email Address sp 



Comments: (max 250 characters) 



At times, AutoTrader.com will offer information., special 
promotions, and discounts. Would you like to receive 
information on these specials? 

<• Yes C no 



p5en d Em ai j ^ , 



Fig. 6A 



AnyTown Motors Nh^.oA^ 


gr eg i?ast erly^aut otrader .com 


2000 Volkswagen Passat GLS V 






Click or. sbo-.'ft imag* for larger ul&w 
Glossy Paint - it looks like new! 



Vehic 1 e D ascription 



This is a beautiful 2000 Volkswagon Passat It looks brand new and has only 1,400 miles on it. The interior is spotless 

Title: 

Clear 

Current Warranty: 
Yes 



Why Buy From Me? 



I am a full-service dealership with hundreds of happy customers. 



Terms of Sale 



10% depost due within 24-hours of listing's end. Payments accepted in the form of a cashier's check or wire transfer. Alt 
Sales are Final. 

Disclaimer) 

No warranties are implied or included. Cars are as-ts, where-is. 



2000 Volkswagen Passat GLS 



AnyTown Motors 



5775 Peachtree Dun woody Road 
Atlanta, OA 30342 



greg.easterly(£t;autotrader corr 



(close wjnjowl 



Fig. 6B 



Welcome Autp*f radsr.coin Demo Daalai 



_dealers.autotrader.com. 



Ad Manager - View Auction-Style Inventory 



AH inventory ^ Clasrifled Inventory "][ Auctloo-Styto inventory \ 



There are currently 27 cars in your Auction- Style Inventory. 



More» About This P jqe Q 



Product Manager 
Activity Report ' 
Specials d 



VlSW HT B^flflaa I View Blocked Bidders 



■aEOI. OVfj LISTIN 




13SS7 
L 



td.eh,ssB*i 

■Ctffl_ffl-.?.H Tor* TraCk Acrm 

Ustlng ft 13664 



Closing Date: 2002-12.20 
Tlmol te nieWng1d.9h.4mln 

tr^l^^rWAYfirM-Sffdap 
Ctoaino Date: 2002-12-22 
Tune RernaMng: 2 d, 1 9 h, S2 n*i 

used i &83 rKmda Qflmev K Sport Yy> • KQ9PA 

Closing Date: 2002-12-28 Ustinottl 
TInio Rem aining: 8 d, 21 h.lStnh ' • 

Ooe4r«DBtK20ra-i$22 ' K ° 3 * A 
Time Remaining: 2 d, 21 h, 1 6 irai 



dosing Date: 2002-12-22 
Starting Date: 2002-1 2-1 S 4:00 PM 



Closing Date: 2002-12-27 
Starting Date: 2002-1 2-23 £00 PM 



hBk± 125000 

ujrve: C500Q 

Purchase Now: $p0000 



Reserve: fl 2000 

Purchase Now: &5xoT 



K $12000 
Purchase Now: S^robo - 



f12O0O 

■ How: jfl 5000 "" 



Uatingtt 11385 



C hide 1 PENDING LISTINGS 




Photos: £ 

tCCr^rTftPTP-OiWPA 

Photos: & 

«^2WQFtrTnq^hN?OTU-g217*i« > 

Photos: Q 

osb? forfl Affroaw cam ypn- raw* 

Photos: ft 

mEo 1 y?q FVTfflXh Mwn Ewrrctt - O2202A 




«aE» CLOSED LISTINGS 




( movt w cj MjWCTT j f' rim o vVl 

High Bid: 112200. 
Reaerve: $13000 |~ 
Purchase Now: (17O00 



Reserves $13000 ] f 



USED 1 999 Bute* Pert Avenue Sedan -EH Cell A 
Closing Date: 2002-1 2-17 Listing ftl 1497 

SOLDI «ofBlds:l 

12-12-17 .., . Usuhgft11516 
# of Bid»:i _ 



ir 



Reserve: $21 000 I - 
Pwcftasc Now: *2jU0O 
"HIgr. Bid: $lfiBp_ ?; 
Reserve: $18000. " T 

Purchase Now: $21000 - J - 



USED t 

2-12-17 Listing ft 11! 

SOLDI - Purchase Now 

fus£D 1 ^'^'^^VftfiiOT Sc*ffl - Bffli & " 
^Closing Date: 2002-1 2-20 Listing ft 13574 Wbw Retina 

? SOLDI - Ofler Ax^epted t .tfof 81ds:i | _JteJill„._ 
ik«> 1 593 aaaacM- bfetc «-s - b_os»a 

OoeStg Date: 2002-12-18 Listing ft 13S75 

SOLOS - Purchase Now 0 of Oidm: 1 



High Bid: $lfflp0. 
Reserve: $12000 
Purchase Now: $15000 



I USED 1997 tteaO - B2059B 

^Closing Date: 2002-12-1 B Listing ft 13655 y> eW Raf ) np 



1:1 10000 

kH30oo 
Purchase Now: $16000 
~TflnhBte$ 30O0 
i Res e rve: $17000 

e Now: $21 000 




dealers, autotrader.com 



ou are logged in 35 demo. Lj 
home j 
tools 




tools 



Print Inventory | Online User's Guide 

Ad Manager - View Inventory 

[ All Inventory 1 Classified Inventory ^ Auction-Style Inventory ) 



There are currently 6 cars in your entire inventory. 
There are 6 Used cars (u) in your inventory. 
There are 6 Auction-Style cars in your inventory. 

To edit car information, click on the links below. 

Go To Page: i 

I Show All Cars H | First Sort By F[ | Then Sort By F"l 



More About This Page Q 



Cars Per Page: 1 25 £3 





Make/ Mode I 


Stock No. 


VIM 


No. of 
Photos 




— — 1 


ill 1998 


Nissan Sentra - 
GXE 


1541 y 


. 1 N4AB41 D1 VVC7 ASL04, 


8 


e Auc-Style 


Ad Manager ; 


U 1998 


Nissan Sentra 


3456 


1N4AB41D1WC7A7742 


i 


Auc-Style 


Ad Manager V. 


| U 2001 


Ford Taurus SE 
Sedan • 




1FAFP53U61G1 75420 




Auc-Style 


- Ad Manager F 


U1999 


JeepWranqler 
SE 4x4 




1 J4FY29P5XP400436 


0 


Auc-Style 


Ad Manager C 


U1998 


Nissan Sentra 
GXE 




1 N4AB41 D1 WC7 ASL09 




Auc-Style 


" " Ad Manager . 


U1998 


Nissan Sentra 




1 N4AB41 D1 WC7ASL1 5 


1 


Auc-Style 


Ad Manager 



Go To Page: 1 

How Renewals work 



[renew USED inventory} . 
[ renew N E W i rwe n tory ) 



Ad Manager J 

View Inventory ; 

Search Inventory 1 

Add Inventory : 

Add Photos \ 

Edit Dealer Info j 

Product Manager j 
Activity Report j 
Specials ) 



Fig. 7A 



dealers, autotr.ader.com.. J 




You ar* loaded in -as <j«2mc«. Loqout 


stools;; 



Print Inventory | Online User s Guide 



Ad Manager 



View Inventory j 

Search Inventory ! 

Add Inventor/ 1 

Add Photos j 

Edit Dealer Info j 



Product Manager 



Activity Report 
Specials 



Ad Manager - Add New or Used Car Inventory 

f Car Info 1 Privfe^" ) 



More About This Paqe iQ 
To add a car to your inventory, enter its VIN below, select New or Used, then click "next". 
V/IN | — 



Used r New 




Fig. 7B 



Welcome Auction-Style Demo Dealer 



.dealers, autot raderxdm 



You ars logged in a? demo. Logout 
home j 

tools j 

contdct us 1 



Ad Manager - Edit Car Info 




View Inventor/ j 
Search Inventory 
Add Inventory : 
Add Photos : 
Edit Dealer Info 

Product Manager 



Activity Report 



Specials 



I 



AutoEraderc££p 



1999 



MAKE/ MODEL 



Jeep Wrangler SE 4x4 



Auction-Style Inventory | Print Inventory | Online User's Guide 

Got ideas - Click here to tell us! 
1J4FY29P5XP400436 



I Car Info 1 Auction -Style Info } "photos^ Templates ) "Preview ) 

More About This Page ft 

Here is the information we have about this car. Change it if it's incomplete or incorrect but be sure to 
click on SAVE when you're done. To exit without changing, dick BACK. 



Required information 



Year: 1999 

Make: Jeep 

Model: Wrangler 

Trim Level: | SE 4x 4 



VEHICLE INFORM ATK 



31 



VIN:* U4FT29P5XP400436 
Stock #: P 



180000 



Expiration Date: 08-17-2003 



VEHICLE COLOR INFORMATION 



Ext. Color: * [ Dark Green F] 
Color Description |Dark Green 



Int. Color: | Black 



| ADDITIONAL VEHICLE INFORMATION j 


Doors: 


Two Door PI Stereo: 


Unavailable 






Engine: * 


4 Cylinder Gasoline [Fj Fuel Used: 


Gasoline 


!F| 




Body Style:* 


Sport Utility FJ Drive Train: 


4 wheel drive 


IF| 




Trans.: * 


Unavailable 


m 







O Air Conditioning 

□ Alloy Wheels 

□ Anti-Lock Brakes 

□ Child Seat 

O Cruise Control 
fj Driver Air Bag 



^HECK INSTALLED OPTIONS 



fj Leather Seats 
D Passenger Air Bag 
G Power Door Locks 
HI Power Mirrors 
|j Power Seats 
O Power Steering 



I"j Power Windows 

O Rear Window Defroster 

Cj Side Air Bag 

I"!! Sunroof/Moonroof 

□ Tilt Wheel 

O Tinted Glass 



PfeaseNotG Clicking "save changes" or "next" will update the information for this car at 
AutoTrader.com. 



[save changes) or (next) 



To Fig 7E-1 



Fig. 7C 



Click "Browse" in the photo slot below to locate and upload photos. When you are finished, click 
"next." You can find detailed instructions and guidance on preparing and uploading image files here . 



Main Photo 

Photo To Appear Here 

Suggested max. file size: 
' 100KB , : 

\ Suggested Image 

> dimensions; ! * 

; 640x490 Pixels ; 

t File format: 

'■ JPEG or GIF only 



Enter additional comments about the vehicle in the field below. 

To launch the Comment Builder, click here ! (Max. 1 ,500 characters - about 300 words) 




next). 



Fig. 7C-1 





199S 



Jeep Wrangler SE 4x4 



1J4FY2SP5XP400436 



product Manager 



y i • ^ Specials^ 



Car inro Preview 1 



Mere Aooot T{ 



Review this listing and click on the above tabs to make changes. 




Comments 

4" Terafiex suspension lift 33" BFG Mud 
Terrain Tires 2 Hella 500 2 Hella Black Magics 
2 10 Inch subwoofers K&N Filter Bestop Sail 
Cloth Top(Hkjhty Recommended) 

We sell more Fords than any dealer on the 
east coast because of tremendous volume 
discounts. 

Installed Options 



Auction-Style Demo Dealer 

5775 Peachtree Dun woody Rd 

Atlanta, GA 30342 
Contact: Joe Salesperson 

Price 

Mileage 

Exterior Color 

Color Description 

Interior Color 

Body Style 

Doors 

Drive Train 

Engine 

Fuel Used 

Trans. 

Stereo 

Stock No. 

VIN 1J4FY2' 

Have consumers bid on 
Click here to create an Auction-: 

au 

Click here to save as classify 

S3'. 



4 Cyli 



Fig. 7D 



Welcome Auction-Style Demo Dealer 



You -are logged in a? demo. Logout 




Auction-Stvie Inventory | Print Inventory | Online User's Guide 
Ad Manager - Edit Auction -Style Listing Details 



v -Ad Manager 



View Inventory 
Search Inventory 
Add Inventory 
Add Photos 
Edit Dealer Info 



MAKE/MODEL 



1 999 Jeep Wrangler SE 4x4 



Got ideas - Click here to tell us! 



1 J4FY29P5XP400436 



CarTnfo Auction-Style Info 1 Photos"! Templates ) PrevievQ 



More About This Page & 



IJjTffliJ!SB3« Enter your Starting Bid, Reserve Price, Duration and other important information below. Make sure 
JSSdSsSSSSSSB that the Terms of Sale Information (at the bottom of the page) is appropriate for this Listing. If not, 
WB^^^^Sm click here . 



Specials 



* = Required information 



LISTING CONTENT FOF 



Headline* good jeep 



Ptease note: Include vehicle highlights here, such as tow reserve, tow miles, 
great condition. Dont put Make, Model, and Year here because 
they are automatically included in the headline. Dont use HTML 
tags, asterisks, or quotes because they will interfere with 
vehicle searches. 

New! Use our Headline Builder to add frequently-used headlines to 

this listing. 

Type of Title Clear <~ Salvage ^ Other If other, specify in Vehicle Description. 

Currently Under Warranty No *~ Yes If yes, specify in Vehicle Description. 

Listing Duration* [6 days || 

Please select when you would like to start the Auction-Style Listing. 

Start my Listing now 
C Start my Listing on this da te 
| Monday, Jul 21 2003 

Please select the time of day you would like to start the Auction- 
Style L isti ng. 

: |0£3 | AM El Eastern Time 

Piease note: Listings may appear shortly before they are scheduled to 
begin. 



Listing Start Time 



To Fig 7E-1 



I 



Fig. 7E 



From Fig 7E 



PRICING FOR THIS VEHICLE 



Use whole numbers, do not include commas or currency symbol such as $. Example: 10000 

Starting Bid* 

Tips 



Reserve Price 



$|1Q0O0 



I 



JJes Warning: Vehicle may sell for "Starting Bid" if reserve price is not set. 

Purchase Now Price i : 

Tips $1 _ J 

Warning: Purchase Now is recommended ONLY for very rare cars or 
vehicles priced near wholesale. Setting Purchase Now too high wilt 
reduce lead activity. 



LISTING PREFERENCES PREVIEW 



Conditional 



Conditional Bids or 
Final and Binding 

Payment Money Order/Cashiers Check, COD (cash on delivery), See Description 
Shipping Will ship. 

Terms of Sale Vehicles are pre-owned and are sold in "As Is" condition. However, some 

vehicles may still be covered under factory warranty or an extended warranty 
may be purchased. Ask for details! In-State buyers must also pay sales tax and 
registration fees. Out -of -State buyers may register and pay applicable taxes in 
their home state. Successful high bidder must contact us within 48 hours of the 
end of the listing and submit a 1 0% deposit within 3 days. Seller reserves the 
right to end the listing early without any liability to the seller. All bidders must have 
pre-approved loans/financing or must be able to pay cash for the vehicle. 
Financing must be secured prior to bidding. Payment must be made by certified 
check or funds transfer. Buyer is responsible for all shipping costs. Vehicles are 
pre-owned and are sold in "As Is" condition. However, some vehicles may still be 
covered under factory warranty or an extended warranty may be purchased. 
Ask for details. In-State buyers must also pay sales tax and registration fees. 
Out-of-State buyers may register and pay applicable taxes in their home state. 
Successful high bidder must contact us within 48 hours of the end of the listing 
and submit 8 1 0% deposit within 3 days. Seller reserves the right to end the listing 
early without any liability to the seller. AH bidders must have pre-approved 
loans/financing or must be able to pay cash for the vehicle. Financing must be 
secured prior to bidding. Payment must be made by certified check or funds 
transfer. Buyer is responsible for all shipping costs. Vehicles are pre-owned and 
are sold in "As Is" condition. However, some vehicles may still be covered under 
factory warranty or an extended warranty may be purchased. Ask for details. In- 
State buyers must also pay sales tax and registration fees. Out-of-State buyers 
may register and pay applicable taxes in their home state. Successful high bidder 
must contact us within 48 hours of the end of the listing and submit a 1 0% deposit 
within 3 days. Seller reserves the right to end the listing early without any liability 
to the seller. All bidders must have pre-approved loans/financing or must be able 
to pay cash for the vehicle. Financing must be secured prior to bidding. Payment 
must be made by certified check or funds transfer. Buyer is responsible for all 
shipping costs. 

If this information is not correct, please Edit Your Auction-Stvle Preferences . 



( save changes ] or 



Fig. 7E-1 



Edit Auction -Style Preferences 



View Inventory 1 

Search Inventory j 

Add Inventory j 

Add Photos : 

Edit Dealer Info j 

Product Manager 



Activity Report 



Specials 



Got ideas - Click here to tell us! 



"Dealer Info )[ Auction -Style Preferences I Billing Summary ^ 




Wore About This Page O 

Create your Listing preferences and settings that tell bidders your terms and conditions of 
business. 



AUCTION-STYLE LISTING CONTACT INFO 



To change your Auction-Style Listing contact information, please call (888) 337-3370. 

Contact Name Jason E. Kean 

Contact Title Sales Guy 

Contact Phone 4044444444 

Contact Email demodealer@autotrader.com 



Choose all you Will accept |7s Money Order/Cashiers Check COD (cash on delivery) See Terms Ot Sale 
Enter more specific payment r~ ... 

information in Terms □ Personal Check |-JD.scover fj Other 

of Sale below, [j Visa / Master Card £! American Express 



Terms of Sale 

•What should I Include? 



Use Default Terms 



Vehicles are pre-owned and are sold in "As Is" condition, 
However, some vehicles may still be covered under tJ 
factory warranty or an extended warranty may be 
purchased. Ask for details! 

In-State buyers must also pay sales tax and registration !▼] 



Will you ship cars? <? Yes , wfl , ship 

O No, I will not ship. 
O See Terms Of Sale. 
Who Pays for Shipping? C seller pays shipping 

<?' Buyer pays actual shipping cost 



BID TYPES 



Will you accept Conditional or $ mi] accept conditional bids. 
Final and Binding bids? ^ 



O Buyer pays fixed amount 
C See item description 



WUI accept Final and Binding bids. 



To Fig 7F-1 



T 



Fig. 7F 



HEADLINE BUILDER 



If you want to use the Headline Builder to help create Listings, enter your custom headlines here. VWret's the Headline 
Builder? 



Headline 1: |This car is beautiful! 



Headline 2: Like Newi 



Headline 3: Showroom Condition! 



Headline 4: | LOW MILES!!!! 



Headline 5: |Don't miss this LOW LOW RESERVE! 



Headline 6: I am testing the headline field to make sure that the character 



Headline 7: |aS^ 



Headline 8: | CHECK OUT THIS DEAL! 



Headline 9: |THIS ONE MUST GO!!! 



Headline 10: |Call for Special Auction Cash Price 

a^^— linn iiiiiii 



If you want to use the Description Builder to help create Listings, enter your custom descriptions here. What's the 
Description Builder? 



Description 1: (All original miles 



Description 2: (Never been in an accident 
Description 3: 



Description 4: 
Description 5: 
Description 6: 
Description 7: 
Description 8: 
Description 9: 
Description 10: 



Well Below Kelly Blue Book 



One owner, non smoking vehicle 



New paint 



Priced at Wholesale 



Call and Make Offer 



DISCLAIMER 



Enter your standard disclaimer. What can mv Disclaimer include? 



Disclaimer: 

500 character limit. 



Please expect normal wear and tear for used 
vehicles. 



13 



WHY BUY FROM ME 



Let shoppers know why they should do business with you. See an example. 

Our dealership has been in business for 40 3 
years! There is no better customer service in 



Why Buy From Me: 

500 character limit 



the state! We sell more Fords than any other 
dealer on the east coast. Take advantage of 
our tremendous volume discount! 



[ save changes ) 



Fig. 7F-1 



Welcome Auction-Style Demo Dealer 



dealers, autotrader..cbm„ 



••v1r£/* , 5P^':.-v 



You at* logged in as derri*. Logout 




Auction-Style Inventory | Print Inventory j Online User's Guide 



Ad Manager - Upload Photos 



YEAR 1 MAKE/MODEL 


I STOCK NO. 


| vin ■ ;X*-«f^| 


1 999 Jeep Wrangler SE 4x4 




1J4FY29P5XP400436 


Car Info ^ Auction ^Styie Info 


If Photos 1 Templates ) Preview ) 


More About This Paqefi 
Click "Browse" below each photo slot to locate and upload photos. When you are finished, click 
"save chanaes" or "next." View Imaae TiDS. 


Photo 1 


Photo 2 


Photo 3 


Photo To Appear Here 

Suggested max. file size: 
100 KB 


Photo To Appear Here 

Suggested max. rile- size: 
■ 10QKB ; 


Photo To Appear Here 

Suggested max. file size: 
100 KB 


Suggested Image " I Suggested Image ] 

dim ens ions: . dimensions; 

640x480 Pixels : 64 0x480 Pixels \ 


s Suggested Image :> 
* dimensions; 
t| 640x480 Pixels 


File format; 
JPEG or GIF onk 


j File format; : 
JPEG or GIF only j 


: File format: 

•; JPEG or GIF only 


] if Browse.;. | 


j f : Brw$e.dl 


\ j! Browse:.! \ 


Caption for Photo 1 


Caption for Photo 2 


Caption for Photo 3 


si 

I 


Si 


1 a 

1 If 


Photo 4 


Photo 5 


Photo 6 


) Photo To Appear Here ■ 

Sugqested max. file size: -j 
100 KB 


Photo To Appear Here * 

Suqgested max, file size: ) 

100 KB ; { 


Photo To Appear Here ; 

Suggested max. file size; 
I! 100 KB 



Suggested Image 
dimensions : 
640x480 Pixels 

File format: 
JPEG or GIF oniv 



Suggested Image 
dimensions ; 
640x480 Pixels 

File format; 
JPEG or GIF only- 



Suggested 1 mi age 
dimensions: 
640x480 Pixels 

File format; 
JPEG or GIF only 



Brdwseur 



Browse:: 



Caption for Photo 4 



Caption for Photo 5 



Caption for Photo 6 



Photo? 

Photo To Appear Here 

Suggested max. file size: 
1G0KB 

Suggested Image 
dimensions; 
64 0x480 Pixels 

Fife format; 
JPEG or GIF oniy 



m 



Photo 8 

Photo To Appear Here 

Suggested max. file size; 
100KB 

^ Suggested Image 
dimensions: 
640x480 Pixels 

; File format; 
JPEG or GIF onh/ 



Photo 9 

Photo To Appear Here 

Suggested max, file size; 
■ 100KB 

• Suggested Image 
1 dimensions: 
640x480 Pixels 



File format^ 
JPEG or GIr onl; 



Browse.. 



Browse... j j 



Browse... 



Caption for Photo 7 



Caption for Photo 8 



Caption for Photo 9 



Specials j 



Fig. 7G 



te Demo Dealer 



ou are logged in -as demo, Logout 
home ] 




Ad Manager - Preview Listing 



YEAR MAKE/ MO DEL 



■>;;.: aA^ Manager 



Auction-Stvle Inventory | Print Inventory | Online User's Guide 

Got ideas - Click here to tell us! 

1 J4FY29P5XP400436 



View Inventory | 
Search Inventory j 
Add Inventory J 

Add Photos ETggffiRfBfflffiTH 

Edit Dealer Info i 



1 999 Jeep Wrangler SE 4x4 

cVrlnfo ) "A^ctr^ templates )| Preview j 



More About This Page Q 



Specials 



i 



• This Listing will appear in Search Results as shown below. 

• Click the year/make/model to see the Auction-Style Details Page. 

• To edit the Listing, click on the appropriate tab above. 

• Please review your account information and click "launch listing" to activate this Listing. 



□ 1999 Jeep Wrangler SE 4x4 

good jeep 

Color: Dark Green 

VIN: 1J4FY29P5XP400436 

80000 miles 

In your ZIP code 

Current Bid: $10000 No Reserve Price* 



Auction-Stvle 
Demo Dealer- 
Email Seller 



Time Left: 5 days. 23 hours* | # Bide: 0 



Please complete the following information before continuing: 
• Please click here to upload an image for this Listing. 



Fig. 7H 



<3 AutoTrader.com - Ad Manager - Preview Auction-Style Listing - Microsoft Internet Explor 



good jeep 



1999 Jeep Wrangler SE 4x4 


Current Bid: 


Next Minimum Bid: 


Purchase Now: 


0 


None 


$10000 


N/A 



3£S View larger photo 



Mileage 


80000 


Exterior Color 


Dark Green 


Interior Color 


Black 


Body Style 


Sport Utility 


Doors 


Two Door 


Engine 


4 Cylinder Gasoline 


Transmission 


Unavailable 


Stereo 


Unavailable 


Fuel Type 


Gasoline 


Drive Type 


4 wheel drive 


Stock Number 




VIN 


U4FY29P5XP400436 



| ^ Email this page to a friend 
| ^ Print this page 



Vehicle History 



Get a Vehicle History 



Your Maximum Bid: 



U.S. $ f 



f Confirm Bid ) 



No Reserve price 



• Bids on this Listing are Conditional : the winning bid is 
binding subject to a satisfactory inspection by the 
winning bidder. View Example 

• Seller may end this Listing at any time. 

• How does Bidding work? View Example 



Time Left: 

Start: 

Ends 

Seller User Nai 
Seller Rating: 



Number of Bids;: 
Listing ID: 



5 days, 23 hours+ 
3UI-18-2003, 19159 EDT 
Jiil-24-2003, 19.'59 EDT 
demol 

View Seller's Ratings 
None 
0 

00000 



Seller Info 

Auction-Style Demo Dealer 



Contact Name: 


Contact Phone: 


Contact Location; 


Jason E. Kean 


Get Phone 
Number 


Atlanta, GA 
30342 



View Seller's Other Auction-Style Listings 



Email Seller 

Your First Name: f" 



r 



Your Phone Number: J 
Your Email Address: I 



To Fig 71-1 



Fig. 71 



From Fig 71 



Title: 
Clear 



Current Warranty: 
NO 



Why Buy From Me? 



Our dealership has been in business for 40 years! There is no better customer service in the state! We sell more Fords than any other dealer on the east coast. 
Take advantage of our tremendous volume discountl 



Terms of Sale 



Vehicles are pre-owned and ere sold in "As Is" condition. However, some vehicles may still be covered under factory warranty or an extended warranty may be 
purchased. Ask for detailsl In-State buyers must also pay sales tax and registration fees. Out-of-State buyers may register and pay applicable taxes m their 
home state. Successful high bidder must contact us within 46 hours of the end of the listing and submit a 10% deposit within 3 days. Seller reserves the right to 
end the listing early without any liability to the seller. All bidders must have pre-approved loans/financing or must be able to pay cash for the vehicle. Financing 
must be secured prior to bidding. Payment must be made by certified check or funds transfer. Buyer is responsible for all shipping costs. Vehicles are pre-owned 
end are sold in "As Is" condition. However, some vehicles may still be covered under factory warranty or an extended warranty may be purchased. Ask for 
details. In-State buyers must also pay sales tax and registration fees. Out-of-State buyers may register and pay applicable taxes in their home state. Successful 
high bidder must contact us within 48 hours of the end of the listing and submit a 10% deposit within 3 days. Seller reserves the right to end the listing early 
without any liability to the seller. All bidders must have pre-approved loans/financing or must be able to pay cash for the vehicle. Financing must be secured prior 
to bidding. Payment must be made by certified check or funds transfer. Buyer is responsible for all shipping costs. Vehicles are pre-owned and are sold in As Is 
condition. However, some vehicles may still be covered under factory warranty or an extended warranty may be purchased. Ask for details. In -State buyers 
must also pay sales tax and registration fees. Out-of-State buyers may register and pay applicable taxes in their home state. Successful high bidder must contact 
us within 48 hours of the end of the listing and submit a 10% deposit within 3 days. Seller reserves the right to end the listing early without any liaWity to the 
seller. All bidders must have pre-approved loans/financing or must be able to pay cash for the vehicle. Financing must be secured prior to bidding. Payment must 
be made by certified check or funds transfer. Buyer is responsible for all shipping costs. 

Payment Options: 

Money Order/Cashiers Check, COD (cash on delivery), See Description 

Shipping: 
Will ship. 

Buyer pays actual shipping cost. 

Disclaimer: 



. 1999 Jeep Wrangler SE 4x4 1 - r • • "• . ■• ' ■ ■-; "\ _V ■■ . 


Auction-Style Demo Dealer 


5775 Peachtree Dunwoody Rd 
Atlanta. GA 30342 


404-444-4444 

demodealer ©airtott ader .com 



Fig. 71-1 



Welcome Auction Style Demo Dealer 



heaters, autotf aBencM 



Vou ar* Jogged in a? demo 



Print Inventory I Online User's Guide 



fesf.UmiigjM Ad Manager - Search Inventory 





| SEARCH INVENTORY ' | 


S*i • -Ad Manager } 


New or Used: 
Price: 
Make: ; 
Model: \ 


| Select New or Used Fj 

| Select Price Range !>] 

| Select a Make F]>_ • 

[ Select a Model FJ • . • ' ' 




View Inventory 
Search Inventory 
Add Inventory 
Add Photos 
Edit Dealer Into 






Product Manager 




Stock Number: ', 


L. .. . . J • : : 




Activity Report 




V1N: 


\ J. • ; 




Specials 






O Show only vehicles with no photos.. 





('search! 



Fig. 7J 



aj cdasgifigris 
.cam 



Pafenthood.com! 



We Have 
Answers. 



Autoloader's? 

Tour cat ts wilting. 

I Research a Compare Fku) your Car ) S&l Your Car i New Cars | Finance a Insurance ) Parts a 

Horn. > Cat Search > used C*t Baric Search > Used Cat Rewrite 
_J " "u«ed Car <tej^" V : At^^ . 



Accessories I CoOeeror Cars I 



We found 32 Volkswagen cars within 25 miles 
Advertised Price range tar this vehicle search: nw t ft. ftft> 

Prictt $15611 



( Modify Search 1 



Vour search returned 2 pages of results: 
1 2. 



Featured Listings f mew i: 



Results sorted by: 

|prt«...irl 



( compare ) Select up to three 



1998 VOLKSWAOEK PASSAT OLS bladt. p. glass meonroef. oertifi.d, 



28000 miles, S1699S 
17 miles from 30342 



Heritage 

Volkswagen - Lithta 

Ssnngj 

Email Seller 



1908 VOLKSWAGEN PASSAT 
moextioot. awesome value, ait 



OLS gtttnfUn H*ih*>. p. pJ*ss 



voiKgwaflen - Lrthia 



17 miles from 30342 




r 2000 Volkswagen Passat GLS 

Color Silver 

VIN: WVWMA23B1 YE087977 

1400 miles 

In your ZIP code 

Current Bid: H5ffl«l PurcAese Now: $ 17500 



AnyTown Motors 

Email Seller 



Titfis Ufl- 4 nays .• 22tif«5»JrniH 1 * BiH%\ 0 



r 2000Volkswa O 8n Passat 

1008 VOLKSWAGEN PASSAT OLS turbo. bllM. p. glass, tfioof. 
certified, immaoulate. alt conditioning, power steering, power brakes, 
powet windows, power ... mow 

17 miles from 30342 



YoJkgwagan - Lithia 

Springs 
Email Seller 



g>/lilstate. 



voai alone 



Are you 
covered? 



ie Safe. 
Get a Quote. 



DrivcTime ...Trm financing Dtusltfi-shcp 
WVj i)H.iiH: r» t«*«a>) w»«urju< win am 

KiW rim tin. ivrJMs'ti. -|j ■ 



© 

DriveTime- 



r Uga 2000 Volkswagen Passat GLS Wagon 

AnIMock Brakes. Power DrWs Seat Power Ooor Locks, Power Windows 
Power Passenger Seat Power Mirror*. Rear Shoulder Harness. Rear Am 
Rest ... mote 

Color Green 

VIN: WVWNA63B6XE058968 
47588 miles. $15995 

In your ZIP code 



Basic Listings (. 



r MOOVolo^otn Penal OLX 
Color Blade 

VIN: WVW D63 BXXE370752 

723l4tiillu>.918400 

10 miles from 30342 



Toll Free 

1 123 456 7890 

£mail Seller 




( Compare j 



Sates Tax. Tite. License Foe. Registration Fee. Dealer Documertary Fee. France Charges, Emission Testing Fees and 
Cornpeanee Fees are eddiionaf to the advertised price. 



■rh mhirnerl ? pug** of m«nlr«: 
Interested in Coded or Cars, Boats, RVs and motorcycles? VisI Trader Orftrw 



Vnnr « 
I 2 



»rt hy: 



Home > Car Search > Used Car Basio Search » Uj*d Car Resultr 



SYLVAN l**r«i»gf**'fjocdr 



LEARNING CENTER' 



F|nd , ADeaH fl p 
By using B 



Fig. 8 



S Help 

Auto7Trader€8&r 

Your car is waiting. 

| Research & Compart Find Your Oar ] Sell Vouf Car j New Cars | Finance & Insurance | Parts & Accessories I Collector Cars j 

Home > Cat Search > Used Car Basic Search > Used Cat Bcwfe 
C Used Car Results' Auction -Style Cars Only \ : '■ — 



We found 1 Volkswagen car 

Advertised Price range for this vehicle search: more info 



(Modify Search J 



$15000 



$15000 



Highest Price i $15000 



Your search returned 1 pages of results: 



Featured Listings < 



Results sort ed by: 

| Pre© 3 



200Q Volkswagen Passat GLS 

Color. Silver 

VI N: VWWMA23B1 YEQ87977 
1400 miles 

In your ZIP code 

Current Bid: $15000 Purchase Now: $17500 

Tims Lett: S days ■» 22rtr»."23min i i Bids. 0 ] 



AnvTown Motors 

Email Seller 



Sates fax, Title. License ^ Fee, Registration Fee. Dealer Documentary Fee, Finance Charges, Emission Testing Fees and 
Compliance Fees ore adcffitcnal to the advertised price . 



Your search returned 1 pages off results: 
1 

Interested in Collector Cars, Boats, RVs and motorcycle? Visit Tracer Qnline 



Results sort ed by: 

| Price 3 




Switching to 
DIRECTV Is 



osier iftn Uif/aJ, 
Qt!»s esalltlu: m*i- 



Homa > Car Search > Used Car B,asio Search > Uccid Cjf Results 




Find It At. 



arfflonHomes.com 

Vour Homo C <t o on 1h« W.b 



Find A Dealer I Collector Cag l About I B*Hl I FroplormtntP PPftftiprl C$ I MiJS 
By using th ten rric*. you iootptth* terms ot our Vjsftor Agreement 
Aftwrords of wutton about buying a pr«-owne<l oar. 
S£002 AuloT.jder.oom LL C. 



Fig. 9 



ajccjagsjffeds 
..com 

back to 



HAIR©€N€SiS~^ Swana 



StLi YOUR CAR 



To or car I* waiting. 

1 Research a Compare Find Toor Car ) Sell Your Car | New Cars I Finance & Insurance 1 Parts & Accessories j Collector Cars I 



> Used Car Baste s««Kn > UndJtiLBmSl > AuetisrvStrle t> tub 
i Auction-Style O droll i 1 KDIn^oiiiiri , r H5b9 tnto V "Satey Inf 0} <fievie>w^ 



Beautiful 2000 Passat - Like New Condition 

2000 VolkSVtagen PtJSSatt GLS Ho* does bidding work? Ho* do«s Purchase How gork? 




Current Bid. 


Next Minimum Bid) 


Purchase Notti 


$1500 


$1650 


$17500 





f the winning b 

• 9 a ti < fee tju t y ki>|iectioti by Ilia wbiie\ng bidder. 
• Seller may end this Listing *t any time. 



t'aag-Laiaag p h°ta 





1400 


Exterior Color 


Silver 


Interior Color 


Black 


Body Style 


Sedan 


Doors 


Four Door 


(Engine 


4 Cylinder G*»ol)ne 


St«! r«o 


Automatle 

AM/ fm Compact Disc 
Player 


Fur;! type 


Qaiollne 


Drives Typo 


2 wheal drlwa 




ata 


... 


WVWMA23B1YE087977 





ScJter Ua«r N» 
Seller Rating] 



: 9day 8 ,23houre+ 
No>05@ 11:13 EST 
Nov-15 @ 11:13 EST 
Queen of Sheeba 
jg£? Vtew Setefe Ratings 
None 

OVBWtMUBOT 




Ed Voyies Chrysler Plymouth 



Contact Mama, 


Contact Phone! 


Contact Location i 


Jessica 
Wade 


Get Phone 
Number 


Atlanta. GA 
30342 



View Setert Other Audion-Stylo Listings 



tjjp) Print thl« D>o« 

Add no mv Watch lm 




Send Email to Seller 
Your FWt KUnwi I 



Finance your 

car with a 
Home Equity 
Loan! 



And take 
Advantage of 
Tax Savings! 



You've worked 
hard, so drive 
away and 
Save! 



LendiogTn 



Your Last Nanei I 



tonationUi (m«.< 230 character*) 



Yes C No 



( Send Email ) 



Jessica Wade Autos 



)775 Pea chttee Dunwoccfy Road A 0184 35356 

itlaata, GA 30342 iesstca.v^adeij 




Click an • thumbnail for a larger view 











■ Try-) 






i . • - 



Chdk on above Image for larger vie* 



Vehicle Description 



This is a beautiful 2000 Volkswagen Passat. It looks brand new and only has 1400 miles 
on it. The interior is spotless and has been treated to prevent staining and spotting. This 
car has been lovingly maintained by the local dealership and runs like a dream. Almost 
all of the miles are highway miles. This vehicle Includes the manufacturer warranty as 
well as an additional 90 Day / 3000 Mile Satisfaction Warranty. If, for any reason, you 
are not thoroughly thrilled with your new Volkswagen, we will buy It back from you or 
help you find another car that suits you better. If you have any questions, please email 
me or you can visit my website at 

wwwAutoTrader.com. 



Fig. 10 



Yes 

c 



254 



Unpredictable 
Select "closeness" 
threshold 



252 

Does 
bidder's max bid" 
exceed closeness 
threshold 





Yes 






Send notification to 


buyer and seller 








Facilitate 






back-and-forth 






negotation. 









258 



Fig. 1 1 



Buyer enters Max Bid that 
is CLOSE to the Seller's 
Reserve Price. 



Emails are sent to Seller 
and Buyer telling them 
they are close in price 

and may want to talk and 
work a deal 



404 



402, 



Dealer Community 
Page for Dealers: 
Form to Make an 
Offer to Buyer 



To Bu yer 

To Seller 




Form to make an 
Offer to Buyer 



J II 

I II 


406 


] II 
I II 




II 1 



This email contains a link 

back to a form for the 
Seller to make an offer to 
the Buyer 



[Offer Email to Buyer 



408 



410 





Mark this item as "Offer 
Outstanding"; Buyer has 2 
hours to accept; If not, Offer 
Outstanding mark is lifted. 



This email contains a link 
back to a form for the Buyer 
to ACCEPT the offer 



[ Accept Offer Page 




1 II 












II 1 





412 



If Buyer Accepts 
offer, auction sytle 
listing ends. 



If Buyer DECLINES offer, 
"Offer Outstanding" is lifted 
from item on. 



Fig. HA 



Dealer Community 
Page for Dealers: 
Form to Make an 
Offer to Buyer 



Form to Make an 
Offer to Buyer 



1 




Offer Email to Buyer 





Mark this item as "Offer 
Outstanding"; Buyer has 2 
hours to accept; If not, Offer 
Outstanding mark is lifted. 



Accept Offer Page ] 




1 fl 






j n 






II 1 






This email contains 
a link back to a form 
for the Buyer to 
ACCEPT the 
offer 




If Buyer ACCEPTS offer, 
auction ends. Dealer must 
come in to system and close 
the auction. 



If Buyer DECLINES offer, 
"Offer Outstanding" is lifted 
from item. 



Fig. 1 IB 



Form to 
Make an Offer to Buyer 




i n 
j n 

ii 1 





This email contains 

a link back to a 
form for the Buyer to 
ACCEPT the offer 




If Buyer accepts 
the offer, parties 
contact one another 
to close deal 



If Buyer declines the offer 
or fails to respond, seller 
can contact another bidder 
or relist 



Fig. 11C 



From: AutoTrader.com [mail to:auctionuser@autotrader.com] 
Sent: Thursday, December 19, 2002 10:10 AM 
To: <mike.winn@autotrader.com 

Subject: Bidding is approaching Reserve Price for Listing ID: 13656 



The current high bidder for this vehicle is willing to make a maximum bid 
that is close to your reserve price. 

Listing ID: 13656 
Description: 1 999 Buick Regal 
Headline: This is a test 

In these circumstances, sellers and high bidders often find it useful to 
make contact and negotiate a mutually agreeable price. 
It is not necessary to wait until the listing expires. 

* If you wish to contact the high bidder, click the "Reply" button on 
your email browser. You can also send an 

email to the high bidder through the selling tool's Bid History area 

* If you agree a price with the high bidder, you may use the Offer to 
Sell feature to issue them an offer at 

that price. If they accept this, the listing will end at that price. 

* You are under no obligation to contact the high bidder; you may do 
nothing and simply let the sale proceed. 



The high bid shown on the listing is the current high PROXY bid. This has o 
connection to the MAXIMUM bid the high bidder 

entered when placing their bid. This closeness notification is based upon 
the maximum bid, not the current proxy bid. 



Please note that Reserve prices and maximum bids remain secret and are never 
revealed during an Auction-Style Listing. 



Review this listing at: 

http://www.autotrader.com/as/fyc/vdp.jsp7carjd-7062 1444&auctionJd=1 3656 

Sincerely, 
AutoTrader.com 

If you have a question related to Auction-Style Listings that isn't answered 
in our Help area at: 

http://www.autotrader.com/help/index.jtmpl, then please contact our customer 
service team at 1-(800) 353-9350 8am-8pm EST. 



Fig. 12A 



From: "AutoTrader.com" <auctionuser@autotrader.com> 

To: <mike.winn@mindspring.com> 

Sent: Thursday, December 19, 2002 10:10 AM 

Subject: High bid is close to Reserve Price for Listing ID: 13656 



>The current high bid for this vehicle is close to the Listing's Reserve Price. 
> 

>Listing ID: 13656 
description: 1999 Buick Regal 

>Headline: This is a test 

> 

>When this happens, sellers and high bidders often find it useful to make 
contact and negotiate a mutually agreeable price. 
>lt is not necessary to wait until the listing expires. 
> 

>* If you wish to make contact with your transaction partner, click the 
"Reply" button on your email browser. You can 

> also send an email to them from the Auction-Style Listing or the Bid 
History page. 

>* If you agree a price with your transaction partner, the Offer to Sell 
feature offers a way for you to formalize 

> your agreement. 

>* You are under no obligation to contact your transaction partner. 
> 

>The high bid shown on the listing is the current high PROXY bid. This has no 
connection to the MAXIMUM bid upon which this 
>closeness notification is based. 
> 

>Please note that the Reserve Price and Maximum Bid remain secret and are 

never revealed. 

> 

>An identical copy of this email has been sent to your transaction partner. 
> 

>Review this listing at: 
>http://www.autotrader.com/as/fyc/vdp.jsp? 
car_id=70621444&auctionjd=13656 
> 

>Sincerely, 

>AutoTrader.com 

> 

>lf you have a question that isn't answered in our Rules of the Road at: 

http://www.autotrader.com/as/rules.jsp 
>and FAQ at: 

>http://www.autotrader.com/help/faq.jtmpl 

>then please contact our customer service team at: 

>http://www.autotrader.com/help/email.jtmpl? 

contact_email=aslcustsupport@autotrader.com. 

> 

>Your security is our priority. If at any time you suspect misrepresentation or 
fraud, please advise our Security Department immediately at: 
>http://www. autotrader.com/help/email.jtmpl? 
contact_email=aslsecruity@autotrader.com. 

< 

<lf any link does not work, please copy it into your browser's address window 
to see the page. 
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Welcome AutoTrader.com Demo Dealer 



dealers.autotrader.com 



/c-u are logged in as demo. L» 
home ^ 
contact us 1 



-tools; 



Auction-Style Inventory J Print Inventory | Online User's Guide 
Ad Manager - Offer to Sell 
1997 BMTWZ3 

Please click here to view this listing in a new window. 



Listing D J Reserve Price. ; | Current Bid [ start Date r_ . | Close Date, v | Time Remaining 
13657 $25000" "^ $2500cT 12^17/2002 " 1^0)2002 l'd,8h,51 min 



Bid History )f offer To Sell \ Offer History ^ Email Bidder ) Rating ^ 

Wore About This Page Q 



To: | s medley ▼] 
Offer Price: ^ 



Use whole numbers, <So not include commas or currency symbol such as $. 



Example: 10000 



Message: 



"3 



If accepted by the addressee, this Offer to Sell obligates you to sell the car to this buyer at the price stated . 
Do not click "send" unless you want to create this obligation, since it cannot be undone after acceptance. 



[send) 



Ad Manager J 

View Inventory 

Search Inventory i 

Add Inventory ! 

Add Photos | 

Edit Dealer info ■ 

Product Manager ] 
Activity Report j 
Specials J 



Fig. 13A 



"If it rolls, floats or flies... tiadaDlUrffiS I 
We Value It!" ^Bbf" 



AutoTraderGB? Slfln 0ul ! f4yAutoTraderxoni 1 ADOUt 1 Melp 

Your cif Is watting. 

! Research & Compare | Find Your Car | Sell Your Car I New Cars 1 Finance & Insurance \ Parts & Accessories | Collector Cars 1 



- Home > Cars I'm Selling > Off*r*o Sell 

"CarTrm SeffingTTj f Offer to Sell 



" I?)" More About This Paqe 



Let's Make a Deal 



Car year, make, modet 1997 Chevrolet 8-10 2WD 
Listing ID: TRUUC28NOY101072 
Time Left: 1 day ♦ 17 hrs/45 min 
Listing End Date: November 6, 2002 
Bidder's User Name: Talkmg_HeacteXXXXX20 
Offer Price: US$ |35999 [ 

This Listing is conditional 

This offer is subject to a satisfactory 

inspection by the winning bidder. 



Subject 1 1997 Chevrolet S-10 2WD - Item OTRUUC28 
Comments 



Max 250 
characters 



$35999 is a great dea\\ IV even throw in floor matts, 
a dozen roses for your wife, and the car will be detailed ! 
before it is in your hands. 



• This offer, once accepted, creates obligations you cannot cancel. 

- Click'NexT only If you are sure you want to sell at this price. 

- Your Listing will be suspended for two hours after the offer is issued. Why ? 

- Only one Offer to Sell can be issued at a time, per car. 



Hom« > Cars I'm yelling > Offer to Sell 



ParBnthood.com 

Helping Families Grew 




You Have Kids? 



Find A D«4itf | Collector Cgg | About | Htlp I ^mplovr^tnl Opportunities I Email Us 
By using this senrio*. you accept th* ttrms ot our Us«* Afl f ftg™*O t- 
<SgO02 Auto Tradtr. com L.L.C. 
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We Value It!" % WW(\ 



'■If it rolls, floats or flies... UBAB^^BS |Pj 



SignOul i MyAutoTrader.com i ADout 1 nelp 



Your car Is waiting. 

j Research & Compare 1 Find Your Car | Sell Your Car i New Cars 1 Finance & Insurance j Parts & Accessories j Collector Cars i 

Horn* > Car* I'm Setting > Offarto Sail 

• 4 ■ — . . , ■ r „ . CD Mffrq About TMs Page 
Cars I m Selling ] Offer* to Sell ) 

Confirm Your Offer to Sell 

Car year, make, model: 1997 Chevrolet S-10 2WD 
Listing ID: TRUUC28NOY101072 
Time Left: 1 day ♦ 17 hrs/45 mln 
Listing End Date: November 6, 2002 
Bidder s User Name: Talking_HeadsXXXXX20 
Offer Price: US$ 35999 

This Listing is conditional 

This offer is subject to a satisfactory 

inspection by the winning bidder. 

Subject: 1997 Chevrolet S-10 2WD - Item #TRUUC28 

Comments: $35999 is a great deall 111 even throw in floor matts 

and the car will be detailed before it is In your hands. 

■ This offer, once accepted, creates obligations you cannot cancel. 

• Click "Send Offer" only if you are sure you want to sell at this price. 

• Your Listing will be suspended for two hours after the offer is issued. Why ? 

• Onty one Offer to Sell can be issued at a time, per car. 

[ send offer j 
Or, Edit Offer 



Home > Cars I'm Selling > Offer to Sell 





Parenthood, com§|| 

Helping Famiios Grow jr*T*&3W 




. • . . . - 

Vob Have Kids? 




Find A Dealer 1 Collector Cars 1 About 1 Help 1 Employment Opportunities | Ern?il Us 
By .Kir,,} tt»i««afu*M yau arai.pt th* terms of our User Aoreement. 
C2002 Auto Trad er.com L.L.C. 
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"If it rolls, floats or flies... nfldSQUjdOS 
We Value It!" HRm | 



Your car Is waiting* 

1 Research & Compare I Find Your Car I Sell Your Car 1 New Cars 1 Finance & Insurance 1 Parts & Accessories | Collector Cats \ 

flom« > Cars l'rf\ SeHino > Offer to Sell " " " ' "- - ■ - ■.. 

■r ^fmSim^^i offer to Sefl ^ . © M » re *k9*T*** 



Offer to Sell Confirmation 



Car year, make, model 199? Chevrolet S-10 2WD 

Listing ID: TRUUC28NOY101072 

Time Left: 1 day + 17 hrs/45 min 

Listing End Date: November 6, 2002 

Bidder's User Name: Talking_HeadsXXXXX20 

Offer Price: US$ 35999 

This Listing is conditional 

This offer is subject to a satisfactory 

inspection by the winning bidder. 

Your First Name: Tommy 

Your Last Name: Smith 

Email Address: Tommysmith@yahoo.com 

Subject: 1997 Chevrolet S-10 2 WD - Item #TRUUC28 

Comments: $35999 j s a great deal! Ill even throw in floor matts 

and the car will be detailed before It is in your hands. 

Offer Sent to Bidder 

[ Back to Cars I'm Selling ) 



Horn*, >Ciri I'm S$llcnq 


> Offer to S«ll 






Parenthood. com^fSyot/wayeiacfe? 




FM A P4#'«t [ Collar C^rs | A^oqt. 1 HttP I EF<P!«V™tlt pppotfunftii* 1 tSOiLUS. 
Bv u«na this strvic*. vou joocdI th« terms of out User Aareermnt. 
©2002 AutoTurJtr.com l_l_C. 
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r rom: AutoTrader.com [mail to:auctionuser@autotrader.com] 
To: <mwinn3@hotmail.com «„ . _ . 

Sent: Thursday. December 19. 2002 10:28 AM woecv 
Subject: Time-Sensitive Offer to Sell on Listing ID: 13657 

>This is an important, time-sensitive email that contains a formal Offer to Sell, 
■^lease ciive it 

>your immediate attention. If you do not respond within two hours, the offer 
will expire. 

>Offer to Sell: . * „ . , « ^ *u ^ 

>The seller offers to sell you the following vehicle under the terms and 
conditions stated in the Auction Style . AU 
>Listing, the reference number of which is listed below, along with the agreed 
upon price. 

>Listing ID: 13657. jm- 

>Descnption: 1 997. Ford Mustang 



>Headline: 



his is a test 



>Offer Price: $28,000.00 
>Comments 
> 
T 
> 



t's all yours for the taking 

This offer to sell will expire at 12/19/2002 12:28:51. 
> 

>Review the offer In MyAutoTrader.com: . 
>http://www.autotrader.com/as/mat/login.jsp 

>Review this listing at: 
>http://www.autotrader.com/as/fyc/vdp.jsp? 
>carjf=7062141 1&auction_id=T3657 r 
> 

>What , s the purpose of this email? 

>This email contains a formal Offer to Sell. This set out the terms and 
conditions under which the Seller 
>is prepared to sell you the car. 
> 

>What do I need to do? . x w *u « 

>Read the email carefully, and decide if you want to buy the car at the offer 
-rice and under the terms and rtJL . , *■ 

conditions stated in the seller's Auction-Style Listing. 
> 

>How long do I have to act? , ^ . . IA ., , , 

>You have two hours from the time we send this email to consider and respond 
to this offer. If you do not al 
^ respond within the time allowed, the offer will expire. 

>What happens to the sale during this time? 

>The sale is suspended and bidding is halted for tow hours while you consider 
and respond to this offer. 

>The listing this email refers to have expired. Is this offer still valid? 
>Yes. Offers to Sell are routinely issued on expired listings. 

>l want to buy this car but cannot agree to all the terms of this offer. What 
now? Contact the seller „ A , A ... , . . . . 

immediately and ask whether they can issue an offer that will be acceptable to 
you (to email the seller, „ ... . . . . . 

>click the "Reply" button on your email browser). The seller will not be able to 
issue another , „ Jit . „ . A . . 

>offer to you unless you have declined this offer or it expires. Remember that 
most deals are agreed after 
>some "give and take" on both sides. 

>Sincerely, 

>AutoTrad er.com . _ , ... n . . 

>lf you have a question that isn't answered in our Rules of the Road at: 
>http://www.autotrader.com/as/rules.jsp 
>and FAQ at: 

>http://www. autotrader.com/help/faq.jtmpl 
>then please contact our customer service team at: 
>http://www.autotrader.com/he!p/email.jtmpl? 
contact_email=aslcustsupport@autotrader.com. 
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From: AutoTrader.com [mail to:auctionuser@autotrader.com] 
Sent: Thursday, December 19, 2002 10:39 AM 
To: <mike.winn@autotrader.com 

Subject: Your Seller Offer has been declined on Listing ID: 13657 



Your formal Offer to Sell has been declined and your listing has now 
resumed. 



Listing ID: 
Description: 
Headline: 
Offer Price: 



13657 

1997 BMW Z3 
This is a test 
$28000.0 



Review this listing at: 

http://www.autotrader.com/as/fyc/vdp.jsp?carjd=70621 41 1 &auction Jd=1 3657 

Sincerely, 
AutoTrader.com 

If you have a question related to Auction-Style Listings that isn't answered 
in our Help area at: 

http://www.autotrader.com/help/indexjtmpl, then please contact our customer 
service team at 1-(888) 337-3370 8am-7pm EST. 

For other inquiries, please call 1-(800) 353-9350 8am-8pm EST. 

Your business security is our priority. If at any time you suspect 
misrepresentation or fraud, 

please advise our Security Department immediately at: 

http://www.autotrader.co m/help/email.jtmpl?contact_email=aslsecurity@autotra 
der.com 
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Welcome AutoTrader.com Demo Dealer 



dealers^ 



You are logged in as dsmo. Logout 



home 

contact us 



tools 



Auction-Style Inventory | Print Inventory | Online User's Guide 



View Inventory - End Listing 



YEAR MAKE / MODEL 



1997 BMW 13 

f End Listing 1 



B2073B 



4USCH7324VLB82994 



More About This Page Q 

End Listing: Please select a reason for ending this Listing. 

C Cannot be sold due to defect/damage. 
<~ Listing error. 
f Moving car to Classified Ads. 
f Sold the car to a walk-in customer. 
Sold the car to an Auction-Style lead. 

Sold the car wholesale. 
Please select whether or not you wish to cancel your bids? Should I cancel all 
bids? 

Yes, cancel all bids. 
& No, don't cancel bids. 




Move to Classified: Would you like to move this car to Classifieds? 
r Yes. 
<^ No. 



[submit} 



Ad Manager 

View Inventory 
Search Inventory 
Add Inventory 
Add Photos 
Edit Dealer Info 

Product Manager 
Activity Report 
Specials 
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"If it rolls, floats or flies... 
We Value It!" 



nada 



ides I 



AutoTrader<@Ef Sia " 0ut ' My Au,oT " ,aerxom 1 AMul 1 "*» 

Your car Is waiting. 

j Research & Compare I Find Your Car | Sell Your Car j New Cars ! Finance & Insurance 1 Parts & Accessories i Collector Cars 1 



Homt > Cars I'm SeUina > Close Listing 
~Gars fm HSetEng ^ j Close Listing 



CD We ftboirtThis Paqq 



Car year, make, modet 1997 Chevrolet S-10 2WD 
Listing ID: TRUUC2BNOY101072 
Time Left: 1 day ♦ 17 hrs/45 min 
Listing Start Date: November 1, 2002 
Listing End Date: November 6, 2002 
Bid Amount: US$ 3050 

! Listing: Please give a reason for closing. 

® I sold the car to a person who saw my Auction-Style Listing 
O The car was sold, but not through my Auction-Style Listing 
O I decided not to sell the car. 

O The car cannot be sold for another reason (e.g. damage, 
mechanical problem) 



Cancel Bids: Please select whether or not you wish to cancel all bids 
Should I cancel all bids when I end my Listing ? 

® Yes, cancel all bids 

O No, do not evince) al) bids 



Closing a Listing cannot 
be undone. 

No refunds can be made 
if you close in error. 



Close Listing ) 



Home > Cars I'm Sailing > C\vi& Listing 



Parenthood. com^i 



Helping FamUkiz Grow 




You Have Kids? 



Find A Pea1«r I Collector Cars I About I Help I Employment Opportunities 1 fynaH Us 
By using ihis service, you accept the terms of our User Agreement . 
(32002 AutoTrader.com L.L.C. 
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"If it rolls, floats or flies.., 
We Value It!" 




Your car ts watting. 

I Research & Compare j Find Your Car i Sell Your Car ; New Cars j finance & Insurance 1 Parts & Accessories | Collector Cars j 



HgfPg > fi'ddino Activity > Leave a Sel)«> P.ating 
Sidding Activity* V Seiler's Rating ^ 



(?) MOfe, Abo^This Page 



Seller's Rating 



( Back to Bidding Activity ") 



Seller User Name: Silly JrVMyXXXX»0C20 
Total Number of Ratings: 3 
Over all Rating Average: 

Only winning bidders may leave Seller Ratings. Buyers rate sellers on the following questions: 

1 . How accurate was the seller's listing in terms of the vehicle, its condition and the terms of sale? 

2. How closely did the seller honor the bid price (or, if you agreed to negotiate further, the negotiated price)? 

3. How prompt and courteous was the seller In communications with you? 



Rating Key 

Highest Rating - 



L 



Less than five rating*" 



Year/Malce/Model 



Date /Time Question 1 Question 2 Question 3 ] Average I Rating Left by 



20D2 Chevrolet Silverado OK2500 ^"* 7 '° 2 ^ 
3/4 Ton Truck 4x4 Crew Cab 1 

Item Number: WAUXUS4&X2N055356 

Comments) Wonderful to work with. What I saw was what I got, very pleased with my purchase. xxxxxxxXxxxxxxxxxXxxxxxxxxxXxx 
xxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxx 
xXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxX xxxxxxx2S0 

2002 Chevrolet Silverado C/K2500 « p ;?:<» &&&&& 
3/4 Ton Truck 4x4 Crew Cab 02122 PM 

Item Number: WAUXU54&X2N0S5338 

Comments: Wonderful to work with. What I saw was what I got, very pleased with my purchase.xxxxxxxXxxxxxxxxxXxxxxxxxxxXxx 
xxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxx 
xXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxX xxxxxxx250 



2002 Chevrolet Silverado C/K2500 sep-27-02 £j 

■ ■ ■ " — 02)22 PM 



3/4 Ton Truck 4x4 Crew Cab 

Item Number: WAUXU54BX2N055358 

Comments: Wonderful to work with. What I saw was what I got, very pleased with my purchase. xxxxxxxXxxxxxxxxxXxxxxxxxxxXxx 
xxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxx 
xXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxX xxxxxxx250 



[ Back to Bidding Activity j 





Lsove a Seller P.ating 






Parenthood. CDm^^Yot/HaveKKfe? 

Helping FomiPos Gtow i ^^^Ri^^fl8 




Find A De jler 1 Colkctot C ae$ 1 About I H«lp 1 Employment QPJ>ortqr,itiM I gauJI US 
By using this sawica, you Jcotpt th« Urms ol our Visiter Aof»«mant 
G2002 AutoTradtr.com L.L.C. 
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Auction Ends 



Email to Buyer with url to 
Feedback Form 




Email to Seller no*fy£9^ 
that they have new feedback. 
iSdiKte feedback in ema^__ 




>< 





Fig. 19A 

RATE A SELLER 



"Xfit rolls, floats or flies... 
We Value It!" 




AutoO-adenm? sm ° ul ' * AutoTrw,efCom 1 Abou{ 1 He,p 

Your c*r Is waiting. 

\ Research & Compare { Find Your Car I Sell Your Car { New Cars I Finance & Insurance \ Parts & Accessories | Collector Cars j 

Hgmp > finding Artjvifr > Leave * Sella. Rating 
«^ttS5y"V t Leave a Sefler Rating ^ ® M m Ab ff M*Thu P,g, 



Leave a Seller Rating 



• Please rate this seller, so other bidders can benefit from your experience. 
■ Rating a seller encourages them to resolve any outstanding issues with you. 
" Learn how Seller Rating works and how Seller Rating benefits you . 



Rating Key 

Lass than five ratings 

Highest Rating - .......... _, ^ Lowest Rating 



Seller User Name: Si!ly_Wi!]yxxxxxxxxx 
Car year, make, modet 1997 Chevrolet S-10 2W0 
Listing tD: WAUXU54BX2N05535 

Did you purchase the car you won through this Auction-Style Listing? 

€> Yes 
ONo 



Rate Seller 1 . How accurate was the sellers Listing in terms of the vehicle, its condition, 
and the terms of sale? 



2. How closely did the seller honor the bid price (or, if you agreed to negotiate 
further, the negotiated price)? 

3. How prompt and courteous was the seller in communications with you? 



Comments 

Ma* 250 
characters 



Important! Leaving Negative Ratings? 

• Remember No seller wants bad ratings. 

• Call the seller. Politely ask them to help you resolve issues. 

• Be willing to leave a positive rating if issues are resolved. 

• If you must leave a negative rating, read this first! 

Need to obtain a seller's contact details ? 



f Post Rating ' ) 

Or, Pear Form to start again 



Horn, > j?.itfdir,Cj A<#yH;y > 


1.60V* a Sfttltr Hating 












Parenthood. COm|Sff Vw Have Kids? 

Helping Families Grow I^S^B^QlBS 




r,*<) A D«ji«r J Collects Cj«s J Abort I H«| P 1 Empl W m«nt Qpp.ottunitiM | Em»)\ Mi 
Bv using thisstnrift*. vou icctpt tht t«rm* o1 our User A^fr^nt 
82002 Avrolti6tt.com LLC. 
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"If it rolls, floats or flies... [\BABUl^d2S ffi 
We Value It!" *Wmm ' 



Auto7rade*S 9 s * n °°' 1 tVAu,OI, ° aerc<>nn ' ADM ' 

Vout car Is waiting. 

i Research & Compare j Find Your Cat j Sell Your Car | Hew Cars i Finance & Insurance | Parts & Accessories j Collector Cars 1 

Home > Bidding Activity > Edit a SelW« Rating 
BiddiogAcUvrtV.^. Edit a Seller Rating^ © Mpre *^ This Page 

Edit o Seller Rating 

• Please edit this seller rating so other bidders can benefit from your latest experience. 

• Remember that fair and accurate ratings are in everybody's interest. 

• Learn how Seller Rating works and how Seller Rating benefits you . 

Rating Key 

Last than five ratings* Iffjf**) 

Highest Rating ■ £ 1 »■ Lowest Rating 



Seller User Name. Siliy_Wil!yxxxxxxxxx 
Car year, make, model 1997 Chevrolet S-10 2WD 
Listing ID: WAUXU54BX2N05535 

Did you purchase the car you won through this the Auction-Style Listing? 

® Yes 
ONo 



Rate Seller 1 . How accurate was the seller's Listing in terms of the vehicle, its condition, 
and the terms of sale? 

2. How closely did the seller honor We bid price (or, if you agreed to negotiate 
further, the negotiated price)? 

3. How prompt and courteous was the seller in communications with you? 



Comments I Wonderful to work with. What I saw was what I got, vary pleased with 
Max 250 my purchase. xxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxx 
characters xxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXx 
xxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxx 
xxxXxxxxxxx230 



important! Leaving Negative Ratings? 

• Remember No seller wants bad ratings. 

- Call the seller. Politely ask them to help you resolve issues. 

• Be willing to leave a positive rating if issues are resolved. 

• If you must leave a negative rating, read this first! 

Need to obtain a sellers contact details ? 



(" Post Rating 

Or, dear Form to start again 



Hom« > Bidding activity > Edit a Seller Rating 





Parenthood. com|J|> 

Hoiping Fatndios Grow WwZ&mr 




IT You Have Kids? 




F M A 1 CpMtf*u Pijf | About | H«l* 1 5mp|p Y rn«pl Qpportunitits J Us 
By using thiss«nrio«. you acc«Dttht Ufms of our Us«t Apicement. 
©2002 AutoTndei.com L.L.C. 
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Original Message.... 

From: AutoTrader.com [mail to:auctionuser@autotrader.com] 

Sent: Thursday, December 19, 2002 12:04 PM 

To: <mike.winn@autotrader.com 

Subject: YouVe been rated on Listing ID: 3787 

The high bidder for this car has submitted Seller Rating in respect to this 
transaction. 

Listing ID: 3787 

Description: 1997 Ford Mustang 

Headline: Great family car! 



If you agree with this rating, you can immediately post it by clicking 

"Accept" on the review 

page. This will make it view able by all users 

If you disagree with this rating, we suggest that you contact the winning 
bidder to resolve any outstanding issues. 
You can then ask them to revise their rating. 

Please note that you have seven days from the time this email was sent to 
you in which to resolve any 

remaining matters and to request any revisions to the rating. After seven 
days, the rating becomes publicly view able on AutoTrader.com. 

Since all users are able to see you rating, you should review them 
carefully. They may influence a user's decision about 
whether to do business with you in the future. 



Please review you seller ratings at: 
https://tools.autotrader.com/admin 

Review this listing at: 

http://wwwautotrader.com/as/fyc/vdp.jsp7carjd711 551 69&auctionjd=3787 

Sincerely, 
AutoTrader.com 

If you have a question related to Auction-Style Listings that isn't answered 
in our Help area at: 

http://www.autotrader.com/help/index.jtmpl. 

then please contact our customer service team at 1 -(888)337-3370 8am-7pm 
EST. 

For other inquiries, please call 7-(800) 353-9350 8am-8pm EST. 

Your business security is our priority. If at any time you suspect 
misrepresentation or fraud, 

please advise our Security Department immediately at: 

http://www.autotrader.com/help/email.jtmpl?contact_email=aslsecurity@autotra 
der.com. 




Welcome AutoTrader.com Demo Dealer 



dealer5.autQtrader.com 



ou ate logged in as demc>. Logout 
contact us J 



mm 



Auction-Style Inventory | Print Inventory | Online User's Guide 



Ad Manager 



Ad Manager - My Ratings 




All about Seller Ratim 


3S, 






More About This Paae^ 














0 


VER ALL RATING AVER^ 


<GE 




Pending Ratings: 2 


Posted Ratings: 1 






Average: New 


The following ratings were posted in the past seven (7) days. 

You have seven (7) days to rectify any negative ratings with the buyer. 










PENDING RATINGS 






Rating Left By 
rosenberq 

smedley 


|UstingJD : . 
9481 
3787 


| Timeof Rating 
12/16/2002 
12/19X2002 


| View. Details 
View Details 
View Details 


[Average 


1 PUBLISHED RATINGS ' ' 


Rating left By 
totboy 


justing ji>_ 
13574 


| Time . of JWHrig ' * -;" 
12/17/2002 


) View Details _ 
View Details 


. . | Average . 



Activity Report 
Specials 



New atAutoTrader.com 
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Welcome AutoTrader.com Demo Dealer 



.dealers, au.tQtrader.com 



You are Jogged in is demo. Lo 
home 1 



Ad Manager 

View Inventory i 

Search Inventory ! 

Add Inventory ■ 
Add Photos 

Edit Dealer Info | 

Product Manager 
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Listing ID j Reserve Price -. . J Current Bid j | Start Date 
3787 $9000 $1500 12*2)2002 



Winner's Nickname | Winning Reason 
smedlev Highest Bid 



| Phone : Number 
(633)999-3333 



| Close Date | Time Remaining 
12/12/2002 Oosed 

j Email Address . • . 
mwtnn3@hotmai1 .com 



Bid History^) " Offer To Sell " ) Offer History ) Email Bidder )f Rating 1 

More About This Page j} 



Rating Key 

Highest Rating 

Less than five ratings- $f$91 
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- Lowest Rating 



RATING 


Rating Left By . , 
smedlev 


Time Remaining ':" y :\\- . ..' •. ••' •' .. ; ! s 
6 d, 22 h, 51 min 
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Listing 10: 
Comments: 



3787 

This one's for Nate 



Once a Seller Rating is accepted, it is final and may not be changed in the future. fjjjjjjf\ 
If unaccepted,, Seller Ratings become final and are published after seven days. K^-rJU 
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Salter User Name: SHryJrVUfrXMOOOOGO 
Number of posted ratings: 3 
Number of published ratings: 3 
OveralJ Rating Average: £?j£f£r 



Only winning bidders mayteave Seller Ratings, 
Buyers rate sellers on the following questions: 



1 . How accurals was the seller's listing in terms 
of the vehicle, its condition and the terms of sale? 



2. How closaty did the seller honor the bid price (or, if 
you agreed to negotiate further, the negotiated price)? 



3. How prompt and courteous was the seller In 
communications with you? 
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Highest Hating .. 



► Lowest R 



LASS than five ratings- 



Pending Ratings 



■ Review ratings posted in the last week. 

■ Accept satisfactory ratings by clicking "Accept Rating • 

• Contact the high bidder to resolve issues that led to unsatisfactory ratings. 

• Donl delay: ratings are editable for only seven days after posting. 

• Loam how Seller Rating works and how Seller Rating benefltsyqu . 
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Date /Time Question 1 
Submitted ; Response 



.'Rating Left by 



2002 Chevrolet Silverado OK2500 §|^ 7 p '° 2 & 



3/4 Ton Truck 4x4 Crew Cab 

Item Number; WAUXU34BX2N0S533B 

Comments* Wonderful to work with. What I saw vat what t QQt very pleased with my purchase.xxxxxxxXx 



2002 Chevrolet Silverado C/K250P SEP-27-02 &&&&& tirtrt&Cl 

3/4 Ton Truck 4x4 Crow Cab 02,22 PM 

Item Number-. WAUXU34BX2W053338 

Commentsi Wonderful to work wfth. What I saw was what I got. vary pleased with my purchase. xxxxxxxXx 
xxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxxxxxXxxxxxx 
XKxXxkKxxxxxKXxKxx«xxKxXxxxxxxxxxXxKKxxxKxxXxxxxxxxxxXxxxxKXxxxXxxxxxKXXKXx 
XXXXXV250 



f Accept Rating"**) 

Time Remaining 
Before Publication: 
3 days. 6 hrs/30rnln 

[ Accept RatinoTj 

Time Ramainino 
Before Publication: 
5 day*- 6 hrs/30m>n 
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2002 Chevrolet Silverado C/K2S00 sep-27*02 dWVS 
3/4 Ton Truck 4x4 Crew Cab 02,22 PM 

Item Number; WAUXU34BX2N0533SB 

Comments: Wonderful to work with. What I saw was what I got, gary pleased with my purchase.xxxxxxxXx 
xxxkxkxxXkxxxkxkkxXxkxkxkkxkXxxkxkkkxxXxxxxxxxkxXxxxxxkxxkXkxxkxxxxxXkkxxxk 

xxxxxx250 
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Date 'Tlmd Ques lion 1 Question 2 Question 3 
Year/Moke /Model Submitted Response Response Respom* Averse I Rating Left by 



2002 Chevrolet Silverado C/K250Q SEP-27-02 ft 
3/4 Ton Truck 4x4 Crew Cab 02 }22 PM 

Item Number? WAUXUS4BX2N0333Sa 

Comments: Wonderful to work with. What I saw was what I got very pleased with my purchase.xxxxxxxXx 



2002 Chevrolet Silverado 0X2530 &&&&& &&&&& &&&&& lSr£&&& ' 



3/4 Ton Truck 4x4 Crew Cab 



Item Numben WAUXU54BX2X0S53S8 

Comments: Wonderful to work with. What I saw was what I got, very pleased with my purchase.xxxxxxxXx 



^Chevrolet SHvemdc tCnom ggg frfrft Qfyfy 
3/4 Ton Truck 4x4 Crew Cab 

Item Number; WAUXU34BX2N05333B 
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toaaal attsflaai&H 1 Eauii a 
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